
Volunteer Positions – Explanation of Duties 
1. 9 Hole Scoring:  This position will be responsible for taking down player scores 

and using Tour iPads to record scores. 

2. Ball Spotters:  The golf course may have a few holes that need a volunteer to 
spot golf balls off the tee box. This position will be responsible for watching play-
ers tee off on a certain hole and help track their golf ball.

3. Tee Box Marshal:  This position will help on the tee box to make sure if it safe to 
tee off and help spotters identify which direction the drive is headed by use of 
provided flag.

4. Shuttle Driver:  The golf course may have a few places that need a volunteer(s) 
to help transport players / volunteers from one place to another.  This position 
requires a person to drive a shuttle cart.

5. Hospitality:  Will be responsible for maintaining on-course water for the play-
ers/caddies and volunteers during the tournament rounds. Typically, we have 
bottled water and/or Powerade stationed on the driving range and on-course 
tee boxes.  We also have various snacks and fruit options for Players/Caddies on 
holes #1 and #10 ONLY.   This position is responsible for making sure the stations 
are stocked and refilled throughout the day.

6. Green-side Marshal:  #9 & #18 – 2 per green — Position will be asked to main-
tain quiet when players are putting and give directions to the scoring tent after 
player finishes his/her round. 

7. Road Marshal:   This position will patrol the road from 17 green to 18 tee box at 
Highlands Golf Course.  Patrol from1 green to 2 tee box and 8 green to 9 tee box 
at the Country Club.

8. Live Scorer:  Generally for rounds 3 and 4. One (1) live scorer will be assigned to 
each group of players and will follow along for all 18 holes keeping an unofficial 
scorecard. This position is able to use a golf cart or walk if they prefer.  This po-
sition will also be asked to use their own smartphone to input the scores, after 
each hole, using the APT live scoring app. This procedure is VERY easy.
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